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Commission’s Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12 ‘~  Street, sw 
Washington D.C. 20554 

Ref: CG Docket No. 02-278 
Rules and Regulations Iinplementing the Telephone Consumer Protection Act of 
1991. 

My name is Elaine Simbolo. I like myjob because I can gain experience to get better 
jobs. My job is no different from commercials on T.V., radio, and pop-ups on the 
internet. My job is just another form of advertising. 

I oppose the National DNC list and the restrictions on Predictive Dialers. I also support 
Teleperformance USA’s and the American Telemarketing Association’s proposed 
modifications to the FTC rules. 

Thank yoti for your- full consideration on this topic. 

Elaine Simbolo 
4930 W. 4865 S. #28 
Keams, UT 841 18 
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Commission's Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12"' Street, sw 
Washington D.C. 20554 

Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection Act of 
1991 

My name is Katrina Berg, and I work at Teleperformance USA. I am an agent for one of 
their clientele. I enjoy working for Teleperfomance USA. It is a fun working 
enviroimient, and I enjoy the company of my co-workers. The products that I sell are for 
Doctors offices. I provide them with the necessary products for their billing and coding 
services. I believe by calling their offices we make their life a little easier by bringing 
our products to their door, in a manor of speaking. We help them so they can be assured 
that they will receive the products they need, so that their offices can run efficiently every 
year! 

My job helps my family and I by paying our monthly bills. If I were to lose my job I 
have no idea how I would come up with the money to pay my bills. I would also have no 
idea where I could find a job that would pay enough to pay all of my monthly bills. 

I just wanted to write to let you know that I oppose the National DNC List and the 
restrictions on Predictive Dialers. I also support Teleperformance USA and the 
American Telemarketing Associations proposed modifications to the FTC rules. 

Thank you for your consideration on this topic. 

Y 359 South 320 West 
Tooele, UT 84074 



April 28, 2003 

Commission’s Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12‘‘‘ Street, sw 
Washington D.C. 20554 

Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection Act of 
1991. 

My name is Mariain McInelly. I work at Teleperformance USA. I am an agent for one of 
their clientele. I don’t know many people that can say they honestly love theirjob, and 
enjoy going to work every morning. I can truthfully say that I love my job and the people 
I work with. I work for a project that sells coding books to Doctor’s Offices, so that they 
have all of the coding and billing materials that they need in order to run their offices 
accurately and more efficiently. By calling these customers it not only saves them t tmc 
but also money. I use to be one of those people that would liang up on “Telemarketers”, 
uiitil I realized the importance of their jobs by becoming one myself. 

If you think about the reasons why someone would go to work daily, the most common 
reason would be to pay their bills. Working in the marketing industry provides me with 
the necessary means I need to support my family. If I were to loose my job, my family 
worild suffer greatly. I don’t h o w  how I would pay my bills every month, and more 
importantly how I would buy groceries to make sure that my family is fed. 

I strongly oppose the National DNC List and restrictions on predictive Dialers. I even 
more strongly support Teleperfoiinance USA’s and the American Telemarketing 
Associations proposed modification to the FTC rules. 

Thank you for your consideration on this topic. 

165 W. 1530 N. 
Tooele. UT 84074 



April 28, 2003 

Commission’s Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12‘” Street, sw 
Washington D.C. 20554 

Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection Act of 
1991. 

My name is Abinadi Pineda. I work in West Valley City, UT and I am an agent for 
Teleperfonnance USA. I feel that my job in sales is a very important resource because of 
the diverse products that we sell to a wide variety ofpeople. I personally speak to people 
in the medical field everyday, and provide them with the materials that they need to do 
their jobs more efficiently and accurately. The Severity of the National Do Not Call List 
and the impact it will have on the nation, and also hundreds of thousands of people, is 
going to be extremely dramatic and completely unnecessary. These are real people that 
have families to support. In my building alone there are at least 800 people that would 
lose their jobs. I am not sure how many people have families that they need to support. I 
do know that everyone here does have to support themselves, and would be in a very bad 
situation if they lost their jobs. 

These are only a few of the reasons why I strongly oppose the National DNC List and 
restrictions on predictive Dialers. I even more strongly support Teleperformance USA’s 
and the American Telemarketing Associations proposed modification to the FTC rules. 

Thank you for your consideration on this topic. 

Abinadi Pineda 
z v 2 y c g y y  ,3852 S. 4800 W. 



April 28, 2003 

Conunission's Secretary 
Office of the Secretary 
Federal Conuiiunications Conunissioii 
445 12"' Street, SW 
Washington D.C. 20554 

Ref. CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection Act of 
1991. 

My name is Jessica Hixson. I work for a company called Teleperformance USA. My position here at 
Teleperformance is Team Captain, or Supelvisor. I have a team ofAgents that make sales calls for various 
companies, and sale a variety of their products. I make sure that the agents are following all of the calling 
guidelines, and are giving the customers the best custonier service possible. I ani not only writing this letter 
for myself, but also on behalf of all of agents that make sales calls. I feel that part of my job is to do 
whatever is in the best interest of tlie agents. 

Each member of my team comes to work everyday with a smile on their face, ready to face everyone that is 
going to decline the product, or even be verbally abusive on the phone to them. It takes a certain type of 
person to make or take phone calls 7 or 8 hours a day. These people are strong, hardworking people just 
trying to make a living. A majority of these agents are working and going to school to better themselves. 
Tliere are some who for personal reasons cannot attend college, and without this job would have nothing. 
This job gives them a sense of stability in  a not so stable work market. Each one of my agene goes home to 
a different situation, however I believe that for some reasoil or another they need their job to support their 
families. Without their job they would be in a very bad situation. It would h u t  me very badly to see such 
hardworking, honest, and good people be put in that stressful situation of having to wonder what they are 
going to do next, or how they are going to feed and shelter their families. Without these agents I would 
also be out of a job. Not knowing what to do next, wondering how I am going to pay my rent and my car 
payment. That is a sihiation you wouldn't want to fmd yourself in, I am sure. 

Please keep in mind that the people that make these calls are real people, not machines. And are not being 
dishonest in any way. They come to work trying to help people, by making the lives or jobs of the people 
that they speak with a little bit easier. By the end of the day the agents go home feeling satisfied, as if they 
have accomplished something and made a little bit of a difference in the world. Please don't take this away 
from them. 

These are a few reasons why I oppose the Nalional DNC list and restrictions on Predictive Dialers. I 
support Teleperformance USA's and the American Telemarketing Association's proposed modifications to 
the FTC rules. 

Thank you for your full consideration on this topic 

Jessica Hixson 
4172 S Falcon St. 
West Valley City, UT 84120 



April 24,2003 

Commission's Secretary 
Office of the Secretary 
Federal Communications Commission 
445 lzth Street, sw 
Washington D.C. 20554 

Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991 

I work in the accounting department for TeleperformanceUSA at 1991 South 4550 West 
Salt Lake City, UT 84104. I am a staff accountant and I perform a variety of accounting duties 
including: Fixed Assets, Deposit Process, Petty Cash, Rent Checks, General Ledger entries and 
Financial Reports for our company. I feel that I am a great asset to my company and the 
community that I live in. My job is willing to work with my schedule so that I can go back to 
school and further my education. It is also helping me grow in my knowledge of accounting. 
Although some people say they don't like telemarketers many of them use our services and 
benefit from our products and convenience. We bring purchasing abilities right into the home 
like the Internet. If I lose my job my daughter, wife, and I will have to depend on the 
govemment for our financial support. The last time I went job hunting I found more than a 
hundred people looking at a handful of jobs. The economy now is in worse shape then it was 
back then. I know that I am not the only one that will be affected. There are many people in the 
state of Utah that will lose their jobs. There will be many families that will be hurt. We will 
have more people looking for fewer jobs. I oppose the National DNC list and restrictions on 
Predictive Dialers and support TeleperfomanceUSA's and the American Telemarketing 
Association's proposed modifications to the FTC rules. 

Thank you for your full consideration on this topic, 

Fredrick W Hunzeker 
7976W2820S 
Magna, UT 84044 



April 25,2003 

Commission's Secretary 
Office of the Secretary 
Federal Communications Commission 
445 1 2 ' ~  Street, sw 
Washington D.C. 20554 

Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection Act of 199 1 

To Whom It May Concern: 

I currently work in Salt Lake City, Utah at Teleperfonnance USA. I am a Payroll Analyst 
for the Custom Solutions Division. I love the job that I have and enjoy supporting a large 
call center. My husband and I are both employed full time and support 2 children. We are 
involved in school, work and community as much as possible. At this time not having a 
job would be a devastating blow to our family. I oppose the National DNC list and 
restrictions on Predictive Dialers. I fully support Teleperformaiice USA's and the 
American Telemarketing Association's proposed modifications to the FTC rules. I hope 
that you will use the information provided to make the right decision. 

Thank you for your full consideration on this topic 

Tawna Cuminins 
1049 E Moiitclair Dr. 
Salt Lake City, UT 84106 



Commission’s Secretary 
Office of the Secretary 
Federal Communications Cominission 
445 1 2 ‘ ~  Street, sw 
Washington D.C. 20554 

1 MAY 0 22003 ’ 

Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991 

To Whom It Mat Concern: 

I am currently employed at Teieperformance USA in Salt Lake City, Utah. I am a 
Payroll Analyst for their Custom Solutions Division. I love the job I do and the 
interaction I have with everyone at our center. My job is very important to my well- 
being, as I am single and live on my own. If I were to lose my job this would have a 
dramatic impact on my life. By implementing these changes I believe this would have a 
negative effect on the already hurting economy. Further more, I believe that 
unemployment costs would rise. I oppose the National DNC list and the restrictions on 
Predictive Dialers. I fully support Teleperformance USA’s and the American 
Telemarketing Association’s proposes modifications to the FTC rules. 

Thank you for your consideration on this topic. 

Aimee Radmall 
80 M Street #3 
Salt Lake City, UT 84103 



April 25,2003 

Commission’s Secretary 
Office of the Secretary 
Federal Communications Commission 
445 1 2 ~  Street, sw 
Washington D.C. 20554 

‘ MAY 0 2 2003 ! 
Ref: CG Docket No. 02-278 

Rules and Regulations Implementing the Telephone Consumer Protection Act of 
1991 

To Whom It May Concern: 

I work for TeleperformanceUSA - Salt Lake City, Utah as the Divisional Controller in the 
Accounting department. 

As people in this company feel the same, I enjoy my job and have had the opportunity 
of meeting so many different people from a diverse background. I deal with our 
operations in India, and Argentina as well as right here in Salt Lake City. 

I have worked in the Call Center industry going on 10 years now and feel that the work 
that is done here has such an impact on our local economy. We take a lot of pride in 
the professionalism of our phone agents and work with companies that have honest, 
reliable products. I feel that the calls we make to consumers and the general public, as 
a telemarketing company, are genuine and in good taste. 

There are so many individuals and families that would be devastated by the passing of 
the National DNC list. Many employees, myself included, would have a difficult time 
finding a new or different job that would support their families and allow them to 
continue to live at the level they are at. 

With the unemployment rate increasing. I don’t see where this Consumer Protection Act 
would benefit our State or the Nation for that fact. It is the telemarketing industry that 
gives jobs to individuals and works with communities to help lower the unemployment. 

I want you to know that I strongly oppose the National DNC list and restrictions on 
Predictive Dialers that you are considering and I completely support 
TeleperformanceUSA and the American Telemarketing Association’s proposed 
modifications to the FTC rules 

Thank you for your full consideration on this topic. 

Kimberly Torres 
13492 S. Grand 

J Herriman, UT 84065 
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